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Professional Summary:

· Detail-oriented and results-driven Business Analyst with 12+ years of experience in analyzing business processes, identifying improvement opportunities, and delivering actionable solutions. Proven expertise in requirements gathering, data analysis, and stakeholder management within diverse industries. Adept at creating comprehensive documentation, developing business cases, and implementing strategies that enhance operational efficiency and drive business growth. Strong communicator with a knack for translating complex data into clear, actionable insights. 
· Extensively involved in User acceptance testing. Worked with CRM application for Insurance company.
· Extensively worked in Scrum and Kanban Agile frameworks for Project management.
· Experience in Application development - using RPG IV, ILE RPG, SQLRPGLE and CL on IBM/iSeries/AS400 platform.

· Analyze business requirements then design, create and maintain applications using SQLRPGLE on

· IBMi/iSeries/AS400 platform.
followed Agile process to plan, create and manage the backlog items, participate, and organize scrum meetings.
· Experience working with Zephyr for Jira for Test management in agile process for Mobile app project, creation/modification of tests, creation of test cycles, performed execution, and progress tracking using reports.

· Hands-on experience in design, development and execution of QA Test Plans, Test Cases and

· Guiding the Junior resources and providing Knowledge Transition to them.
· Reviewing the Test cases written by team members Attend daily stand-ups.
· Analyzing the root cause and provide appropriate information related to bugs.

· Assisted users for user acceptance testing.

· Performed Manual endurance and network connectivity testing for mobile app (iOS device-iPhone)

· Analyzed User stories for developing Test Objective, strategies, Scope, Test procedures and Test Matrices.  

· Involved in planning the testing activity – resourcing & monitoring.

· Strong understanding of testing concepts with expertise in writing Test Plans, Test Case Scripts. Actively involved in Test data preparation, Test Execution and Reporting.
· Experience in applying Testing Methodologies, creating Test Plans, Executing Test Scripts, Test Cases, Defect Tracking and Report Generation.

· Prepared Traceability Matrix to ensure the test case coverage for all requirements and worked on Test Management Tool QC for Execution and Defect Tracking.

· Active participation in Process Implementation activities, Internal and External Audits. 

· Responsible for Project - process deliverables – Weekly Status Report (WSR), Monthly Status Report (MSR).

· Experience in writing and executing SQL queries to perform Data Validation and Back-end testing of databases to check the integrity of data, and experience in testing relational DB like Microsoft SQL Server, Oracle Database, MySQL.

· Experience in Waterfall (Software Development Life Cycle -SDLC) and Agile Project Methodology.
· Excellent interpersonal skills, proven team player with an analytical bent to problem solving and delivering under high stress environment. Good analytical and communication skills and ability to work independently with minimal supervision and perform as part of a team.

Technical Skills: 

	Knowledge on Automation Tools                 
	Selenium IDE(Eclipse), Web Driver, Test NG, Postman, SOAP UI, Jenkins

	Programming Languages
	Core Java, RPG ILE, RPG/400, CL/400

	Test Management Tools              
	HP ALM, Zephyr for Jira, Microsoft Test Manager VSTS, Confluence, Rally

	Database

	SQL server 2000, Oracle, DB2, Unix, MYSQL

	Version control tools
	TFS, SVN, GIT, Microsoft SharePoint


Educational Qualification: 
Bachelor of Engineering in Information Technology, from Pune University India.
Professional Work Experience:
Client: Integrity Marketing Group                                                                                         Apr 2020- till date      

Location:  Dallas, TX                                    

Role: Sr. Business analyst (ETL Migration project)
Responsibilities:
· Collaborating with project managers, developers, and stakeholders to understand the scope and objectives of the migration.
· Conducted thorough analysis of business processes to identify areas for improvement, leading to increase in operational efficiency.
·  Facilitated requirements gathering sessions with stakeholders to define project scope, objectives, and deliverables.

·  Developed and documented detailed business requirements, functional specifications, and user stories.

· Coordinated with cross-functional teams to ensure successful project implementation and adherence to timelines.

· Participate in planning sessions to define the migration strategy, timelines, and testing approach.

· Conduct regular team meetings to discuss progress, challenges, and strategies for improvement.

· Create the mapping document to map the source entities to target for data migration.

· Identify, document, and prioritize Issues discovered during UAT testing.
· Advanced proficiency in Microsoft Excel and SQL for data analysis experience with data visualization tools Power BI
· Work closely with developers and stakeholders to troubleshoot and resolve issues related to the migration.
· Provide training and support to end-users on new systems and processes introduced by the migration. 
· Provide post-implementation support and assistance to users as needed. 
· Involved in onshore and offshore co-ordination for daily testing deliverables.
        Environment: Agile, Scrum, Zéphyr for JIRA, Confluence, MYSQL, Power BI.
Client Name: Pacific Gas and Electric Company (PG&E)                                                         July 2017- Nov 2018 
Location: San Francisco, CA

Role: Business analyst   

Responsibilities:
· Understanding the process and Mobile Application for asset management in PG&E.

· Discussion with the end users to understand daily usage of app and suggestion from them to enhance the Mobile app.
· Writing new user stories as per end user expectation and with product owner guidance.
· Conducted preliminary data analysis and prepared reports to support senior analysts in decision-making processes.

· Created process maps and workflow diagrams to visualize and communicate business processes and system interactions.

· Engaged with stakeholders to gather feedback and validate solutions, ensuring alignment with business needs and objectives

· Meetings and involved with actual user of the app for feedback sessions with Dev team.

· Preproduction Meeting and issue solving with early adaptors, i.e., end user’s group 
· Provided demo to the end users how to use the Mobile app.

· Ensuring the backend system gets reflected with new data. 

Environment: Agile (Scrum) Methodology, iOS, Zephyr for Jira, MYSQL, Postman (API verification).
Client Name: H.S.B.C Bank                                                                                               June 2010 - May 2012
Location: Pune, India

Role: Sr. QA
Responsibilities:
· Analysed user requirements, determined if stated requirements were clear, complete, consistent & unambiguous and resolved any apparent conflicts

· Consolidating defects from each of the test phases & maintain status of defects

· Escalate when issues / bugs haven’t been corrected within required thresholds
· Responsible for coordinating multiple stakeholders 

· Involved in functional, system, API, data base testing

· Conducted system, integration & regression testing, and managed onsite-offshore coordination of testing deliverables

· Extensive Integration testing with Fannie Mae & Freddie Mac 

· Developed test scenario and all QA related documentation

· Performed smoke and sanity testing for each new build

· Executed/monitored automation test execution from Jenkins and analyzed & reported issues

· Initiated defect triage calls in co-ordination with all technical teams for proper resolution

· Led team of 3 members, task assignment and timely reviews, addressed their functional & technical queries 

· Created training documentation for QA Offshore team

Client Name: MetLife Individual                                                                                     Mar 2009 - May 2010
Location: Mumbai, India

Role: Software Test Engineer

Responsibilities:

· Understanding the Business requirement and Functional Specification documents.

· Prepared Test plan, Test scenarios, Test cases, identified the required test data, Test Completion report.

· Expertise in Bug tracking using bug-reporting tools Jira and Mercury Quality Center/ALM

· Performed Functional, Integration & system, Performed Database testing and Data validation (Testing the source data with Target systems)

· Defect analysis, preparing defect report and prioritizing.
· Interaction with the different stake holder and Development team 

· Handled daily defect calls with all vendors and development teams.
· Evaluated the test results and metrics before the production move and involved in the sign off process of all the components of the whole system during the testing phases.
· Development of test plans, test cases, test data

· Execution of tests, Self-Review & Peer to Peer Review
· Expertise in Bug tracking using bug-reporting tools Jira and Mercury Quality Center/ALM

· Tracking and reporting of defects 

· Involved in UAT testing. 

Client: H.S.B.C Bank 
                                              

            
                         Dec 2006 -Feb 2010
Company: H.S.B.C Private Limited, Pune, India

Location: Pune, India

Role: Software Engineer

Responsibilities:
· Source Code Base Preparation.

· Analyzing the Solution document and understanding the end-to-end flow 

· Discussing with Business analyst about the test approach 

· Environment Preparation

· Prepared, Reviewed, and executed Test cases 

· Tracking and reporting of defects 

· Configuration Management

· Handled daily defect calls.

· Involved in UAT testing.
· Expertise in Bug tracking using bug-reporting tools Jira and Mercury Quality Center/ALM
· Source Code Base Preparation.

· Understanding Functional specification of systems

· Enhancement / Development and testing of the programs according to Requirements

· Release the code in the production environment after getting signoff from the Client

· Creating of Test Cases based on Functional Specification

· Executing Test cases manually

